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Tone of voice &
Brand campaign  -
“with you”

Maia speaks with warmth, relatability, and emotional awareness, 
embracing vulnerability to connect authentically with young adults. 
The “with you” campaign brings this to life, positioning Maia not just as 
a pyjama brand but as a companion through the full range of emotions, 
chaos, clutter, joy, and frustration of early adulthood.
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User journey map
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