WELLNESS, A MODERN DAY LUXURY:

THE ART OF EMOTIONAL ENGAGEMENT
THROUGH HYPER-PERSONALISATION

AIM & OBJECTIVES

Hyper-personalisation, powered This project explores how hyper-personalisation
by advanced data analytics and can be integrated into a holistic retail experience
artificial intelligence, can deliver —showcasing ways cutting-edge technology can
highly tailored interactions and deepen customer engagement and enhance
is the direction in which brand experiences.

consumer experience will evolve

This research aims to explore the role of hyper-personalisation
in enhancing customer engagement and experiences in the
personal care industry.

To evaluate consumer attitudes towards hyper-personalisation and how it addresses
their wellness needs in the personal care industry.

In the context of the personal care

industry, hyper-personalisation - To explore how hyper-personalisation creates brand experiences that strengthen
extends beyond recommending Gen Z’s emotional connection to the brand.

products based on past purchases.

It can be used to create dynamic - To investigate how hyper-personalisation can foster a sense of community and

and responsive interactions that wellness among Gen Z consumers.
adapt to the evolving needs of the

consumer.
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SpaceNK and FaceGym, two industry
leaders known for their dedication to '
innovation, have long understood the |

|

importance of delivering not just premium
products, but a holistic experience that B
resonates with their customers.

b i

TARGET CONSUMER

« Gen Z and Millenials

* Informed and discerning

* Higher disposable income
* Engaged with trends

* Values innovation
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PERSONALISED JOURNEY - Designed for self-expression and reflection
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collaboration
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SaNKtuary,
between SpaceNK and FACEGYM, nestled

at the crossroads of Oxford Street and

Tottenham Court Road — a serene retreat

from the bustling city.

Escape the vibrant energy of London's
iconic shopping district and step into your

personal

TOTTENHAM COURT ROAD (EXIT)




KEY FIXTURES

2. CHECK-IN KIOSKS TO SYNC THE JOURNEY
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Hi Sharkmin My reflections.

an | help you? { :
Emotions Self-care Wisd

My library.

ISSUE 001 Emotions

How are you
Jéeling today?

Welcome to

SANKTUARY

When was the last
time you e/t truly
present in your body?

*All  images shown in the
magazine are Al generated,
ve highlighting the potential of Al to
shields enhance hyper-personalisation
and offer a deeply individualised
. experience.
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HOWTO:

b%é ULPT
While grinning widely, use
the FaceGym Multi-sculpt
tool to gently press along the
contours of your cheekbones,
moving in the direction of the v .
smile. This will help activate
the muscles in the cheek area
and enhance the lift. Use the
tool to apply light pressure as
you hold each position.

#1 Hydration
#2 Mental
Health

#3 Stress

Reduction

—SaNKwuary Cafe—

We noticed your love for our
Apple Peach Tea, a delicious
and refreshing blend that
combines  the crisp
sweetness of apples with the
juicy, fragrant essence of
peaches.

This month at SaNKtuary,
we hosted a pop-up with
personalised experiences
and  curated  wellness

Click here for the recipe of
your unique tea blend

Lot
L GE:

choices, here’s a snapshot betimernR oo Bsnaios Mool Apply facial oil and use the
of your participation with the hydration benefits of the tea or Blijgsculpt tool gently along
Nt exploring  w the under-eye area, starting
:I--\.u)n--d to_enha e at the inner corner and -
During your time at the space, po 'y‘,u, ‘consted (o mest ,t;‘,: moving outward. This will ‘
you tested 8 FACEGYM needs. help with lymphatic drainage -
products and engaged with 2 and improve circulation while ‘
workshop and studio The Discovery Space was designed to feel like a personalised journey. Every lifting the under-eye muscles .
CAPRIIQTICE: Interaction you had within SaNKtuary led to an experience that felt uniquely Apply gentle upward pressure o ™
yours. The more you explored, the more tailored your options became,

as you lift your lower eyelids
enhancing your wellness experience in ways you never expected — your

thoughtful  selection generated 30  hyper-personalised  product
recommendations, each tailored to your wellness journey.

Based on your selections, you

gravitated toward hydration-focusec As you raise your eyebrows,

wellness p’m(lmn,'uuh(.mnq use the Multi-sculpt tool - -

strong preference for restorative gently along the forehead to o
self-care routines and nourishing ‘

skincare.  This highlights  your assist in lifting and stretching -

the forehead muscles. This
will help to enhance the
upward movement, -
improving muscle tone. -

commitment to hydration as a key
component of your wellness journey
with a focus on products that
promote skin vitality and overal
wellness

\ *Images are Al Generated

HYDRATION
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S'able Labs Rooibos Micellar
Water, a rinse-free cleanser

< Morning: Apply a sunscreen with
vitamin C serum with slow

OF RITUALS FOR massaging motions
Evening: Calm your skin with a

A 1l 7 I cobling facial mask and hydrating
\ / mist.
\ / 4 4 -

Glow Affirmation: / allow my light
‘t ‘ torise naturally.

A week of small mindful practices
Morning: Melt jaw and forehead

\ designed to nourish your skin and
awaken your natural glow
tension with Multi-sculpt tool.
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R
J .
g Let each moment be a soft return to B ::;":::-‘i;lpo‘: wam :g'bﬂ' tea
a rt reflecti 3
vourself > ¥
- Breath Focus: | soften where

SHOP THE

Month

Highest Journal Day: 1st May 2025
3 Journal entries logged

that works to purify and
revive the complexion.

Jart Mydra

Morning: A cool facial mist Impurities

Morning: Double cleanse and

b Then  Met You Lving
nstant boost d ESuEincg Yoak. Your Weekly Average: 5 Journals per
~—- tension hides. Faclal Mist E::"I":::"’ b 3 1 water that works 10 week
3 \/ & Drdarts hydrate,  emulsify Great progress!
V&) makevp and remove prog
)

Ceramidin
followed by hydration serum, 1 layer hydration — mist, serum and e effortlessly. You've dedicated 6 hours to your
ﬂplﬂkled with  mindful, upward ‘ ‘ moisturiser. wellness journey this month. Whether it's
SE"O fs' A ‘ Midday: A brief meditation to reflecting or exploring, you've been
vening: warm compress - realign your breath and spirit. utting in the time! ; ; 2700
followed by your richest \ ‘N A Evtnglﬂgy: Complete a VEII facial £ g (4 } ouin //]() /1('1/ 1S5S /I()./
moisturiser. " N = w 3
massage, letting each movement " D ‘hase
Reflection: How can | offer softness ! \. groung you dec(:)t-r You've made 2 purc hases this month.
to myself today? h \ ‘ ol Mantra: Slowing down is a luxury | | ey folaeent- 28959
L deserve. . v E 3
> Here’s a quick glance at your consistency:
@ = O
Morning: Wash face with cleanser, Facial Mask - 0 e
i acla aneige Water Bank Blue . g . 5
Morning: A 5 minute energising repeating quietly, ‘I glow from i B Hyaluronic Acid Cream [l 3 8 w Longest Sln.:‘. 39 days
facial workout, focusing on your within! Cloanaine Moisturizer, a hydrating W poouiorie the complexion Current Streak: 24 days
jawline and cheekbones. Evening: Journal ‘What nourished S ol :;‘(*"\“:;;-":‘“"“;" ":‘I"" to wi h gym sl...u. me
: 3 bost the skin's resilience. Rt e R ok Creia
Evening: A few minutes under red me most this week? — and A‘ - bl
light therapy to ignite renewal. ! honour your successes of the = d ! ) both day and night to help
Movement Mantra: Energy rises ; \\\ week with gratitude. Vitamin ¢ (. achieve firmer, smoother skin.
through small intentional acts. y - \\\\ Glow Ceremony: Mark the cycle Serum \ ‘ 4 J
///{ \N\\ you completed with gratefulness. \ / 4 f -
Morning: Begin with a gentle oil ‘ ) - /f

cleanse and a nourishing mask. Hydration Serum
Red Light

o My Movement brings N7
vitality to the surface.”

journalling.
Self-Care Reminder: Rest s
resilience in bloom.
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